A consumer is the important visitor on our premises.
He is not dependent on us. We are dependent on him.
-Mahatma Gandhi
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E_q,aﬂhﬂ.h‘mtmhﬂ. vﬂ-“.!.E., e Assistant Executive Enumw'
pssistant Executive Engineer, Operstion & Mai
Meter and Relay Test, Town - North, i

cuddalore Cuddalore. o, a3

33

Sub: Elecy ~ AE/O&M/ Town - North / Cuddalore Section - Three phase
Meler released from LT SC No: 002-001-2026 - MRT report - Reg,

Ref: Lr.No: AEETown/North/ CUD/F.2/D.Na:217/24-25,0t.24.10,2024.

=:polon:-

Based on the above reference, Three phese Meter (Make: AVON,

SLHn: AI5S0MB, Cap: 10-60A) relsassd from LTSC No. D02-001-2026 was

received. Three phase supply was extended to the Meter. The mater founc

display failure condition and reading could not be taken. Meter data downloaded

through CMRI, but CMRI shows “communication eor” and could not be
downloaded due to metar No display condition.

f Hence, it is infurmed that the abuve meter data could not be

',nﬂ " downioaded through CMRI and final mading could nat he taken dus to mete

display fallure condition.
For favour of further action please.

o

! ASSISTA EER, "
- METER RELAY TEST,
%-_ cuD 3

Copy submitted to the Executive Engineerf0&M/Cuddalore.
Copy to the Assistant Engineer/ O&M/ Urban [Manjakuppam.
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in which such book, register or record or an electronic record is kept is a relevant fact.”
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“11. Assessment of billing in cases where the meter is defective:

(1) Where the meter fixed is found defective or burnt or to have ceased to function
and no theft of energy or violation is suspected, the quantity of electricity supplied
during the period when the meter was defective, shall be assessed based on the
data downloaded through CMRI from the defective meter and scrutiny of those data ,
load curve etc., besides taking into consideration of site condition to corroborate the
assessment so made. Wherever such downloading of data could not be done, the
reason for not getting the meter tested or the reason for not downloading the data
from the defective or burnt meter shall be recorded and signed by the designated
authority by the Licensee. Wherever the data could not be downloaded, the quantity
of electricity supplied during the period when the meter was defective, shall be
assessed as mentioned hereunder.

(2) The quantity of electricity, supplied during the period in question shall be
determined by taking the average of the electricity supplied during the preceding four
months in respect of both High Tension service connections and Low Tension
service connections provided that the conditions in regard to use of electricity during
the said four months were not different from those which prevailed during the period
in question.

(3) In respect of High Tension service connections, where the meter fixed for
measuring the maximum Demand becomes defective, the Maximum Demand shall
be assessed by computation on the basis of the average of the recorded demand
during the previous four months.

(4) Where the meter becomes defective immediately after the service connection is
effected, the quantum of electricity supplied during the period in question is to be
determined by taking the average of the electricity supplied during the succeeding
four months periods after installation of a correct meter, provided the conditions in
regard to the use of electricity in respect of such Low Tension service connections
are not different. The consumer shall be charged monthly minimum provisionally for
defective period and after assessment the actual charges will be recovered after
adjusting the amount collected provisionally.

(5) If the conditions in regard to use of electricity during the periods as mentioned
above were different, assessment shall be made on the basis of any consecutive
four months period during the preceding twelve months when the conditions of
working were similar to those in the period covered by the billing.

(6) Where it is not possible to select a set of four months, the quantity of electricity
supplied will be assessed in the case of Low Tension service connections by the
Engineer in charge of the distribution and in the case of High Tension service
connections by the next higher level officer on the basis of the connected load and
the hours of usage of electricity by the consumer. In all above cases, the relevant

12



test results and clear working sheet indicating the basis of computation of billing for
the back period, the period during which the meter was found defective etc., shall be
promptly communication to the consumer in writing under acknowledgement.

(7) In case the consumer does not agree with the assessment made by the
Engineer or the higher —level officer as the case may be, the matter may be referred
to the next higher-level officer of the Licensee. In case the consumer is still not
satisfied, the consumer is at liberty to approach the respective Consumer Grievance
Redressal Forum of the Licensee.”
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